Pfizer Oncology tog@ther“

Helping patients access their
Pfizer Oncology medications.

A guide for healthcare providers on patient access and
reimbursement through Pfizer Oncology Together.




Access & Reimbursement Assistance

Pfizer Oncology Together™ is here to help patients navigate the access and
reimbursement process. Some of the services provided include:

PRIOR AUTHORIZATION (PA) ASSISTANCE

We can coordinate with a patient’s insurer to determine the PA
requirements. After your office submits a PA request, we can follow up with
the payer until a final outcome is determined.

APPEALS ASSISTANCE

We can review the reasons for a denied claim and provide information on
payer requirements. After your office submits an appeal, we can follow up
with the payer until a final outcome is determined.

SPECIALTY PHARMACY COORDINATION

To help your patients access the medication you’ve prescribed, we can
identify specialty pharmacy options. If you prefer, you and your staff can
also continue to work directly with specialty pharmacies in the network.

BILLING AND CODING ASSISTANCE

For your patient claim submissions, we provide easy access to sample
forms and template letters, along with general billing and

coding information.

Go to PfizerOncologyTogether.com/HCP and visit the Access &
Reimbursement page.

DEDICATED LOCAL SUPPORT

Pfizer Oncology Account Specialists can provide detailed information
on Pfizer Oncology medications and access resources. In addition,

they can help you and your office staff contact a Pfizer Oncology Field
Reimbursement Manager (FRM) in your area. FRMs can help address
specific access and reimbursement issues—in person or over the phone.
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GET STARTED WITH FRM SUPPORT:

To contact an FRM, visit PfizerOncologyTogether.com/HCP
and click “FIND A REIMBURSEMENT MANAGER.”



https://www.pfizeroncologytogether.com/files/Specialty_Pharmacy_List.pdf
https://www.pfizeroncologytogether.com/hcp/?cmp=08035651-c266-440d-98b6-e8f1d9a17e0d&ttype=WEB
https://www.pfizeroncologytogether.com/hcp/?cmp=08035651-c266-440d-98b6-e8f1d9a17e0d&ttype=WEB

Patient Financial Assistance

Pfizer Oncology Together can help patients understand their insurance benefits and
connect them with financial assistance resources (if needed), regardless of their
insurance coverage.

If patients are commercially insured, government insured, or have no insurance
coverage at all, visit the Insurance Types page to see the resources that may be
available to them through Pfizer Oncology Together.

Support for CommerCiaIIy PﬁzerOncology tog@ther‘
Co-pay Savings Card

Insured Patients PAY AS LITTLE AS
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CO-PAY ASSISTANCE -

For eligible patients who

Eligible, commercially insured patients may pay T
as little as $0 per month for oral medications or
per treatment for certain injectable medications
through our co-pay savings programs. Limits,
terms, and conditions apply.*

*For oral products, click here and for injectable products, click here. Patients are not eligible for these programs if they
are enrolled in a state or federally funded insurance program, including but not limited to Medicare, Medicaid, TRICARE,
Veterans Affairs health care, a state prescription drug assistance program, or the Government Health Insurance Plan
available in Puerto Rico. For oral products, patients may receive up to $10,000 per product in savings annually. For injectable
products, maximum annual patient savings range from $10,000 to $25,000.

Support for Government Insured or Uninsured Patients
PFIZER PATIENT ASSISTANCE PROGRAM

If your patients are not commercially insured, the Pfizer Patient Assistance Program’
provides Pfizer medications for free to eligible patients who are having difficulty
affording their prescribed Pfizer Oncology medications. To be evaluated for assistance,
patients must submit a completed Patient Assistance Program Enrollment Form and
meet certain requirements.

tThe Pfizer Patient Assistance Program is a joint program of Pfizer Inc. and the Pfizer Patient Assistance Foundation™.
Free medicines from Pfizer are provided through the Pfizer Patient Assistance Foundation™. The Pfizer Patient Assistance
Foundation™ is a separate legal entity from Pfizer Inc. with distinct legal restrictions.



https://www.pfizeroncologytogether.com/hcp/patient-financial-assistance#insurance-types
https://www.pfizeroncologytogether.com/terms?cmp=bd2b5bc8-f76c-4e09-a490-ae9d3cb20cf0&ttype=WEB
https://www.pfizeroncologytogether.com/terms?cmp=bd2b5bc8-f76c-4e09-a490-ae9d3cb20cf0&ttype=WEB
https://www.pfizeroncologytogether.com/pap-eligibility-criteria
https://www.pfizeroncologytogether.com/terms
https://pfizercopay.com/TC/

Personalized Patient Support

If patients and their caregivers need help with some of the day-to-day
challenges they may be facing during treatment, Field Reimbursement
Managers (FRMs) can connect them to helpful resources, including*:
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Educational resources Advocacy organizations Local organizations that
covering insurance and that may provide may provide assistance
financial literacy, as well emotional support and with transportation or
as caregiver support, education about their lodging surrounding
workplace transition, type of cancer. treatment-related
and wellness. appointments.

*Some services are provided through third-party organizations that operate independently and are not controlled by Pfizer.
Availability of services and eligibility requirements are determined solely by these organizations.

To enroll your patients in personalized support, go to

PfizerOncologyTogether.com/HCP/enroll. Once there, you can select your
patient’s medication and download an enrollment form.

Navigate Patient Support With the
Pfizer Oncology Together™ Provider Portal

This secure portal gives registered users:

o 24/7 access to an online enrollment form e
and submission =

o Real-time patient case information

o Helpful resources related to Pfizer Oncology ® 00 0e
Together offerings

Visit PfizerOncologyTogether-Portal.com to get started.

For live support, call 1-877-744-5675 (Monday-Friday 8 am—8 pm ET).



https://www.pfizeroncologytogether.com/hcp/enroll?cmp=ef8d7bd0-7740-43d0-8c53-bebf62b281d2&ttype=WEB
https://www.pfizeroncologytogether-portal.com/OncologyProvider/s/login/?ec=302&startURL=%2FOncologyProvider%2Fs%2F&cmp=9973c1d7-f1c9-420b-9d02-eaf8579647dc&ttype=WEB
tel:18777445675

Enrolling Your Patients in
Pfizer Oncology Together

To enroll in Pfizer Oncology support services:

O Patients can go to
@ PfizerOncologyTogether.com/patient/signup
and select their prescribed Pfizer Oncology medication.

O Healthcare providers can enroll their patients by submitting
completed enrollment forms online, or you can fax your
@ completed forms to 1-877-736-6506.

TO LEARN MORE, visit PfizerOncologyTogether.com/HCP
or call 1-877-744-5675 (Monday—Friday 8 am—8 pm ET).
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https://www.pfizeroncologytogether.com/patient/signup?cmp=5d618152-46b7-4875-9d8f-362d7190e86e&ttype=WEB
https://www.pfizeroncologytogether.com/hcp/enroll?cmp=67fc34c5-e418-4cd1-9413-8dcb4ba916a5&ttype=WEB
https://www.pfizeroncologytogether.com/hcp?cmp=d7e9029a-4667-452a-a646-d1ddb9ed2f9a&ttype=WEB
tel:18777445675



