
Patient Medical Billing Map for Pfizer Oncology Injectable and Infusion Medicines

UNINSURED
If you do not have any form of health insurance 

or not enough coverage for your treatments

If you do not have medical insurance or enough coverage for your 
treatment, there may be options to discuss with your doctor. 

*

†The Pfizer Patient Assistance Program is a joint program of Pfizer Inc. and the Pfizer Patient Assistance Foundation™. The Pfizer Patient Assistance Foundation is a separate legal entity from Pfizer Inc., with distinct legal restrictions.

Patients are not eligible to use this offer if they are enrolled in a state or federally funded insurance program, including but not limited to Medicare, Medicaid, TRICARE, Veterans Affairs health care, a state prescription drug assistance program, or the Government Health Insurance 
Plan available in Puerto Rico. Maximum annual patient savings range from $10,000 to $25,000. This offer is not health insurance. No membership fees apply. Pfizer reserves the right to rescind, revoke, or amend this offer without notice. For full Terms and Conditions, please see 
PfizerCopay.com/TC. For any questions, please call 1-877-744-5675, or write: Pfizer Oncology Together Co-Pay Savings Program for Injectables, P.O. Box 220366, Charlotte, NC 28222.
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Together, you and your doctor will decide which treatment is right for you. Work with the office staff to understand your medical insurance coverage, treatment benefits, 
and costs. If you are prescribed a Pfizer Oncology medicine for outpatient use, see below to help better navigate your treatment coverage and billing process.

Treatment Received
Treatment is administered by your healthcare provider in a clinic or hospital outpatient center.

Office staff verifies benefits, completes any required prior authorizations, and if approved, 
schedules your appointment for treatment. They can help you understand what out-of-

pocket costs are your responsibility.

Insurance Processes Claim
After the plan processes your claim and payment is made to your provider, you will receive an 

“Explanation of Benefits” which shows the amounts paid to your provider and your remaining cost 
responsibility (comprised of deductible, co-pay, or co-insurance amounts).

Claim Submitted to Medical Insurance Plan
Office staff submits a claim to your medical insurance payer for reimbursement of medication costs 

and/or payment for associated doctor services and administration fees.

Contact Pfizer Oncology Together to learn more.
Call 1-877-744-5675 (Monday–Friday 8 am–8 pm ET)

 or visit PfizerOncologyTogether.com.

Follow the path that matches your coverage type:

If you need financial assistance, you can work with the office staff to 
submit a Pfizer Oncology Together Enrollment Form. It will be used to 

determine if you qualify for financial assistance. 

If you are approved, Pfizer Oncology Together will contact your 
healthcare provider to schedule shipment of your free medication 

to the office. You can work with the office staff to schedule an 
appointment for treatment.

For a government program that helps pay for medical treatments   
through Medicaid and will help you understand how to apply. We may 
provide a 90-day supply of medicines while you are applying for Medicaid 

To receive free medicine through the Pfizer Patient Assistance Program, 
if you don’t qualify for Medicaid or other alternate sources. Patients must 
meet the eligibility requirements and reapply annually†

COMMERCIAL INSURANCE
If you have commercial, private, employer, or 
state health insurance marketplace coverage

If you have a co-pay or co-insurance, you may be eligible for the 
Pfizer Oncology Co-Pay Savings Program for Injectables for certain 
medicines. Limits, terms, and conditions apply.* Maximum annual 
patient savings range from $10,000 to $25,000 per calendar year.

To enroll, you or office staff can visit PfizerCopay.com.

Office Collects Patient’s Co-Payments
Office bills and collects the remaining amounts you may owe. If 

you were approved for the Co-Pay Savings Program, work with your 
office staff to submit a co-pay claim to be used for the co-payments 

owed or to be reimbursed if you already paid the co-pay.

MEDICARE/GOVERNMENT INSURANCE
If you have Medicare/Medicare Part D, Medicaid, 

or another government insurance plan

If you cannot afford your out-of-pocket costs and financial assistance 
is needed, you can work with the office staff or contact Pfizer 

Oncology Together to understand alternate resources that may be 
available for you.  

If none are available or if you are not eligible, see the Uninsured 
section and follow that path. 

Office Bills Patient
Doctor’s office bills you for any out-of-pocket cost-share 

responsibility, and may also request or apply co-payments from 
other alternate sources that were previously approved for you.

Pfizer Oncology Together will then check to see if you may be eligible:

• 

•

https://pfizercopay.com/TC/
https://PfizerOncologyTogether.com
https://PfizerCopay.com

